Benchmark Analysis Report

Training Category: Marketing

Title: Strategic Marketing Planning
Delivery Method: Instructor Led

Provider: InniTech Training Company Limited
Trainer: Margaret Dumant

Location: Reading

Date: 06/10/2008

Delegates: 22

Total Performance Score: 119.23% (28.61/24.00)
The Course
Section Performance Score: 119.23% (28.61/24.00)

Select the scale that applies to this question
Response Rate

Summary Average Benchmark
Actual
The course objectives were clearly Benchmark
defined.
Actual 100.00% (18)
The course was organised in a logical Benchmark
sequence.
Actual 100.00% (18)

The course was at an appropriate level of  Benchmark
difficulty.

Actual 100.00% (18)
The course was an appropriate length. Benchmark

Actual 100.00% (18)
The course manual contributed to Benchmark
learning.

Actual 100.00% (18)
The presentation materials contributed Benchmark
to learning.

Actual 100.00% (18)

The lab/practice exercises contributed to Benchmark
learning.

Actual 100.00% (18)
The pre-work for this course was of Benchmark
value.

Actual 94.44% (17)

Performance
Score

115.08%

113.89%

122.22%

144.44%

108.33%

91.67%

86.11%

122.22%

152.94%
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Did the trainer meet your expectations

Response Rate Performance
Score
Benchmark
Actual 88.89% (16) 112.50%
Was the delivery method effective
Response Rate Performance
Score
Benchmark
Actual 83.33% (15) 126.67%

How would you rate the trainers knowledge?

Response Rate Performance
Score
Benchmark
Actual 94.44% (17) 123.53%
How do you rate the venue?
Response Rate Performance
Score
Benchmark
Actual 100.00% (18) 144.44%

Please rate the equipment that you used.

Response Rate Performance
Score
Benchmark
Actual 100.00% (18) 127.78%
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Would you attend another training course with us?

Response Rate Performance
Score
Benchmark
Actual 94.44% (17) 111.76%
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Would you recommend you Training Courses to others?

Response Rate Performance
Score

Actual 88.89% (16) 106.25% _ 1.06
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